Steps to Success J.M‘b
Disagreement Resolution Options under P
Individuals with Disabilities Education Act (IDEA)

» Part C Early Intervention Program

Thursday, Sept. 10, 2026 Mid-Continent Public Library, Antioch Branch
9am-11am 6060 N. Chestnut Ave. Gladstone, MO 64119

This training provides families of infants and toddlers in
Missouri’s First Steps early intervention program with
effective communication strategies and processes,
along with an understanding of available dispute
resolution options under Part C of IDEA, including
informal complaints, mediation, child complaints, and
due process, so they may address concerns
collaboratively and productively.

# Scan the QR code or Register at Call: Email-
. / missouriparentsact.org/training 800.743.7634  Info@missouriparentsact.org



